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Supplementary Evidence – Margaret Cassidy (individual) 
 
 
I have had a Direct Payment(DP) for a few years and I am very happy that I do.  
It has changed my life, now I feel that I am the Boss, I have control and that feels 
good. 
 
I had to fight to get my DP. 
 
I used to get my support from Checkpoint, who were a support provider in 
Glasgow.  I had always got my support from organizations and Checkpoint was 
one of the better ones.  Checkpoint had their funding from Glasgow Council 
stopped and my support stopped very suddenly. 
 
This was a very upsetting time.  I had no say in the matter, my support just 
stopped.  I was left at home, relying on my friends and family.  This went on for 
weeks and was horrible.  I felt run down and very low, very sad.  
 
I had a friend who was involved in Glasgow Centre for Inclusive Living (GCIL).  
She told me about Direct Payments and helped me to get information about them.  
What they were and how to get one.   
 
I was told it was my right to get a direct payment if I wanted one.  
 
When I understood what they were and how they worked I decided that I 
definitely wanted one, it would give me a say in how my support would be 
provided.  My support would not be stopped without my say. 
 
I thought it would be easy because it was my right.   
 
It turned out to very hard, I had to fight to get it.   
 
I had great support from my Advocate, GCIL and People First.  If I was on my 
own, up against Social Work, I would not have got very far. 
 
It took a very long time, but I did get a DP in the end.   
 
I used my DP to make a contract with Mochridhe, who are a service provider.  
They were able to offer me what I wanted in my support.   
 
I wanted it to fit in with me, at times that I wanted.  Not the other way round.  I did 
not want a lot of people coming to my house, I wanted to know who was coming 
and when.  
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I feel like I am in control of my support.  I can go swimming, which I love, when I 
want now.  I don’t have to hope the support worker who turns up will agree to go 
swimming with me. 
 
I am able to go to parties now and not have to leave early because the support 
worker is at the end of their shift.  I can now leave when I want to leave.   
 
When Glasgow started Self Directed Support (SDS) I had to have an assessment.   
 
The Social Worker who came to see me was only interested in the support hours 
that were spent in my house, doing things like laundry or cleaning.  They did not 
count the hours I had support to do things outside of my house, some of the most 
important things in my life.  The assessment cut my hours in half.   
 
This was very upsetting.  It would have left me stuck in my house like I was 
before I got my DP.  I was very frightened of what was happening.   
 
I was glad to have the support of my Advocate, GCIL and People First.   
 
I was able to explain to Social Work, all the different things I did outside of my 
house and how important they were to me.  In the end, they agreed to leave my 
hours alone.  This was good to hear, I can tell you. 
 
I was told I would be getting another assessment around the end of last year.  
This was very worrying, I was thinking that It would be like the last time.  They 
would cut my hours.   
 
Unfortunately I fell out my chair and had to go to hospital for a while, the 
assessment was postponed.   
 
I am waiting for the assessment to be rearranged and I am really worried about 
my hours being cut again and being stuck in my house like I was before.  I hope 
this doesn’t happen. 
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